NBY3 «[na

MopagoK paccMoTpeHMA obpalleHnin rpaxgal
B NBY3 «AnarHoctnyeckuin LeHTp» MunHsgpasa KbP

1. O6uwme NOMOXKEHUSA

MpegmeToMm perynupoBaHWsi HacTosiwero nopsaka (manee Tllopagok)
ABNAETCA oOpraHusauma obecrneyeHns CBOEBPEMEHHOIO M MOJIHOrO PacCMOTPEHUA
YCTHbIX W MUCbMEHHbIX OOpaleHnin rpaxiaH Cc yBeAOM/EHWEM 3asBUTeNen o
MPUHATMM N0 HUM pPeWweHnin u HanpasneHWe OTBETOB B YCTAHOBJ/IEHHbIN
3aKoHofaTenbCTBOM Poccuiicko defepaymn Cpok.

B cooTtBeTcTBMM C HactoAwmM lMopsagkoM B MeAWLMHCKOW opraHusauunm
obecneymBaeTca pPaccMOTpPeHMe YCTHbIX W MUCbMEHHbIX obpaleHnin rpaxaaH
Poccuiickoin Pepepaunm, WUHOCTPAHHbIX FpaxaaH W nuy 6e3 rpaxpaaHcTea, 3a
NUCKNOYEHNEM  C/lyyaeB, YCTAHOBJIEHHbIX  MeXAYHapoAHbIMKM  JOroBopamu
Poccuitckoin depepaumm nnm 3akoHoaaTeNbCTBOM Poccuiickoin deaepaumu.
MonoxeHns HacTosAwero MNopsagka pacnpocTpaHATCA Ha BCe YCTHble 06paLleHns,
obpauieHnsa, nocTynuellMe B MUCbMEHHOW opme man B (hopMe 3/1EKTPOHHOrO
AOKYMEHTa, WHAMBMAYaNbHble W KONNEKTUBHbIe 06paleHus rpaxpaH (ganee -
obpatleHuns).

2. MepevyeHb HOPMATUBHbIX MPaBOBbIX aKTOB, PErYNMPYHLLNX
OTHOLLEHUNS, BO3HMKaAIOLLLME B CBSA3M C paCCMOTPEHNEM 06paLleHNii rpaxaaH
PaccmoTpeHue  obpalieHuid  rpaxjaH B MeAWUUWHCKOW  opraHusayumu
pernameHTupyeTcs cnegyrowmmm HOpMaTUBHbIMW NPaBOBbIMW aKTaMW:

- 3aKOHOM Poccuiickoit degepaumm oT 2 mad 2006 r. Ne 59-®3 «O nopsigke
paccMOTpeHnst obpalleHuit rpaxaaH Poccuiickon ®epepaymms»;

- 3aKOHOM Poccuiickoin depepaumnmn ot 7 despans 1992 r. Ne 2300-1 «O 3awuTe
npaB NOTpPeoUTENENn»;

- 3aKoHOM Poccuitickoin Pepepaumm ot 27 anpensa 1993 r. Ne 4866-1 «0O6
ob6)anioBaHUM B Cyfe [AeNCTBUIA W pelleHW, Hapyllalowmx npaesa uU cBo60AbI
rpaxaaH»;

- 3aKoHOM Poccuitickoir Pepepaunm ot 27 wuwona 2006 r. Ne 149-d3 «06
NH(opMaLun, MHHOPMaLMOHHbLIX TEXHOIOTMAX N 0 3aluTe MHOopMaLUn»;

- 3aKOHOM Poccuitckonn ®depepauymm oT 21.11.2011 r. N 323-®3 «O6 oCHOBax
OXpaHbl 3[,0p0BbA rpaxaaH B Poccuinckon depepaymm»;

- 3aKoHOM Poccuitickon ®degepaumm o1 29.11.2010 r. N 326-®3 «O6
06sa3aTe/IlbHOM MeAMLMHCKOM CTpaxoBaHMK B Poccuiickoin ®epepaumnm»;



- [paxpgaHCKMM npoueccyanbHbiM  Kogekcom Poccuidickon depepaunm ot 14
HOoA6psA 2002 r. Ne 138-d3.

3. TpeboBaHUA K NOpPALKY MH(DOPMUPOBaAHUSA rpaXjaH 0 pacCMOTPEHUN
obpauieHnin

1. CBefeHNst 0 MeCTe HaxoXAeHUs MeAULMHCKOW opraHusayun, noyYToBoMm
agpece And HanpaefieHMs o6paleHWin, 0 CNpPaBOYHbLIX TeNeMOHHbLIX HOMepax U
afipece 3/IEKTPOHHOW nNOYTbl A1 HanpasneHusa obpaleHnii pasmelleHbl Ha
ohmymanbHOM canTe MegULNHCKON opraHu3auun B ceTn VIHTepHeT:

2.MouToBbIN afpec MeAuUMHCKON opraHu3aumu: KBP, r.o. Hanbuuk, yn.
lNnporosa, 4.

TeneoH(bl) ANA CNpaBOK MO 06palLeHMAM rpaxiaH, TMYHOMY NpUEMy, paboymnm
TenetoHam COTPYAHUKOB MeAULMHCKOW opraHu3alum:

npuemHaa 40-53-50,

perucTtpatypa 42-03-23, 42-14-35, 42-75-81.

TenedoH gosepus 40-53-50.

Afpec  3NeKTPOHHOM noyTbl ons npuéma  obpawieHni rpaxkjaH:
mkdckbr@ mail.ru

Homep Teneakca ans npuema obpauleHunii rpaxaaH:  40-53-50.

3. CamocToaTenbHasa nepejaya 3asaBUTENAMU MUCbMEHHbIX 06paLleHuni, C
[AOCTaBKOM N0 NOYTe UK KypPbepoM, HanpasfseTcs Mo agpecy :

KBP, r.o.Hanbuuk, yn. Nuporosa,4.

4. Ha oguumanbHOM cailTe MeaMLMHCKOW OpraHuMsaummn, B CpeacTeax
MaccoBOM  WMHGOpMauuM, Ha WHMOOPMAUMOHHBLIX  CTeHAAX  MeAULMHCKOM
opraHusaummn fo/HKHa O6bITh pa3MeLleHa cregyrowas nHopmayns:

- MECTO Hax0XAeHNst MegULMHCKON opraHu3auunu;

- HOMepa TenepOHOB [/ CMNpPaBOK, ajpeca 3MeKTPOHHOW nouTbl, afpeca
oMuManbHOro canta meguumHckon opraHusaymn MKAU-KBP.P®

- MOPALOK 06>XXanoBaHUsA peleHnin u gencTenii (6e3fecTBmA) AOMKHOCTHBIX NINL
MeAMLUMHCKON opraHuMsauum B paMKax pacCMOTPEHUs W No pesysibTatam
paccMOTpeHns obpalleHus;

- U3BNIEYEHNA N3 HOPMATUBHbLIX MPABOBbIX aKTOB, perfameHTUpyrLWwmnx paboTy c
obpaleHNnIMN rpaxkaaH.

5. CteHp, cofepXawuni uWHMoOpMaumo 06 opraHu3aumMy paccMOTPEHUNA
obpaleHnin rpaxaaH, pasMeLLaeTca npu BXo4e B MeANLMHCKYO OpraHu3auuio.

6. [Ana nony4yeHusa uHhopmaumMy O MopsaKe pacCMOTpeHMs ob6palleHnia
rpaxgaHe obpawatoTcs:

- IMYHO B MEANLMNHCKYIO OpraHu3auuio;

- N0 Tefle(hoHy;

- B MMCbMEHHOM BUAE MOYTON B MEAULNHCKYIO OpraHunsauunto;
- 3/IEKTPOHHOI NOYTOW B MEAULMHCKYO OpraHu3aumio.

OcobeHHOCTM paboTbl € obpaweHuaMu TpaxgaH, MNOCTYNMBLUUMU Ha
TeneoH [0Bepus, pernamMeHTUpyroTcA OTAeNbHbIM [Mopsgkom. B ocTasibHOM
paboTta c obpaleHMAMKN, MNOCTYNUBLLUMMM Ha TeneoH [OBEPUSA, OCYLLECTBNAETCS
B COOTBETCTBUM C flaHHbIM opAaaKoMm.
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4. CpoK paccmMoTpeHns obpalleHns

CpoK  peructpauum  MNUCbMEHHbIX  O06OpalleHUin B MeAULMHCKYHO
opraHu3aymnio ¢ MOMeHTa NoCTYM/eHns - He 60/iee O4HOTO [HS.

MucbMeHHble obpaweHns rpaxpgaH no BOMPocaM, He OTHOCAWMMCA K
KOMMeTeHUUN MeLUMUMHCKOM opraHusauumn, B CPOK O NATU [AHEN co AHA UX
perncTpaumMm B MeAMUMHCKON opraHuMsaumm nognexar Mepeagpecaymn B
COOTBETCTBYHOLME OpraHM3auum UM OpraHbl, B KOMMNETEHUMIO KOTOPbIX BXOAWUT
pelleHne nocTaB/eHHbIX B o6paweHunm BOMPOCOB, C OA4HOBPEMEHHbIM
yBeJOM/IEeHUEM rpaxkjaHWHa, HanpasuBLIero obpalieHue, 0 nepeagpecaumn ero
obpaLleHus.

B cnyuyae, ecnn rpaxgaHuH B O4HOM OOpalleHun CTaBUT psf BOMPOCOB,
paspeleHre KOTOPbIX Haxo4uTCA B KOMMETEHUMU pas/IMYHbIX OpraHusauui uam
OpraHoB, KOnNuu o6palleHna LOMXKHbI ObITb HanpaB/ieHbl B TeYeHUE MATU [Heil co
[HSA perucTpaymy B COOTBETCTBYHOLME OpraHM3aLmn Uamn opraoi.

O6LWMI CPOK pacCMOTPEHMA NMUCbMEHHbIX 06paLLeHNA TpaxaaH - TpuauaThb
[HEN Co fHA perncrpaunm NMCbMEHHOro obpalyeHus.

B cnyuasax, Tpebywowmx npoBeAeHUs COOTBETCTBYHLWIMX MPOBEPOK,
N3yYeHnUs N UcTpeboBaHUSA AONONHUTENIbHLIX MaTepPUanoB, NPUHATUA APYTrnx Mep,
CPOKM paccMOTpeHMsi MOryT ObiTb B MNOPAAKE MUCKNOYEHUA  MPOAJIEHbI
pPyKOBOAMTENIEM (3aMeCTUTENIEM PYKOBOAUTENS) MeAULWHCKOM opraHusaumm He
6onee uyem Ha TpuauaTb fAHeid. lMpu 3TOM B TeyeHMe Mecsdla C MOMEHTA
nocTyniaeHns obpalieHns ero aBTopy NMCbMeHHO COOOLLAeTCAa 0 MPUHATLIX Mepax
N 0 NPOANIEHNN CPOKa pacCMOTPEHNA obpaLLeHuns.

Mpn WMHAMBMAYANIbHOM YCTHOM MH(OPMUPOBAHUN rpaxpaaH (Mo TeneqoHy
WA NINYHO)  COTPYAHUK  MEAUMUMHCKOW  opraHusayun, OCYLLeCTBASAIOLLNI
NH(OPMUPOBaHMe, [aeT OTBET CaMOCTOATE/IbHO MNpW obpalieHUn rpaxaaHuHa.
Ecnn coTpyAHUK, K KOTOpOMY 06paTuica rpaxpgaHuH, He MOXeT OTBeTUTb Ha
BOMPOC CaMOCTOATENIbHO, TO OH npegnaraer rpaxpaHnuHy o6patuTbca B
NMUCbMeHHON opMe, NMBO HasHauuTb Apyroe yaobHoe ANA rpaxpaHuHa Bpems
AN NONYyYeHUs NHopmaLun.

5. Tllepe4yeHb [JOKYMeHTOB, HeoOXOAMMbIX B  COOTBETCTBUM C
HOPMaTUBHbIMW MPaBOBbIMW akKTaMW A/ pPacCMOTpeHUsa obpalleHus
rpaxgaH

OcHoBaHuem [Anq pacCMOTpeHUs obpalieHna rpaxgaHuHa sBfseTcH
obpaleHne rpaxaaHHa, HanpasneHHOoe:

- B MUCbMEHHOM BUe Mo NoyTe Uan hakcy B MeAULUHCKYIO OpraHu3auuio;
- 3/IEKTPOHHOI NOYTOM B MEAULMHCKYI OpraHu3aumio;

- JINYHO B MEAULMHCKYIO OpraHusauunio;

- No TenedoHy.

Mpn paccMoTpeHUn obpaleHNs MeAuLMHCKas opraHusauus He Brpase
TpeboBaTb OT rpaXKjaHnHa oCyLLecTB/IEHNS AeACTBUIA, B TOM YMC/ie COrnacoBaHum,
HEeoO6X04UMbIX AN PacCMOTPEHUs ob6palleHUs U CBA3aHHbIX C ob6palleHMeM B
WHble  TOCYAApPCTBEHHble  OpraHbl, OpraHbl  MECTHOro  caMOynpaB/ieHus,
opraHusauum.



B o6palleHnn 3asaBUTeNb YKasdblBaeT NMO60 HavMeHOBaHWe MeAULMHCKON
opraHu3auun, B KOTOPY HanpaenseT obpalieHne, NMM6o haMmuanto, ums, 0TYECTBO
COOTBETCTBYHOLLErO [AO/MKHOCTHOrO Nnua, MO0 [OMKHOCTb COOTBETCTBYIOLLENO
nnua, a TakxXe CBOM (PamMuInio, UMs, 0TYECTBO (NOCneaHee - Npu Hanmuum), agpec
3N1EKTPOHHOW NOYTbI, eCN OTBET [J0/KEH 6bITb HanpaB/ieH B (hOPMe 31eKTPOHHOTO
AOKYMEeHTa, MOYTOBbIA afgpec, MO KOTOPOMY AO/MKEeH OblTb Hanpas/ieH OTBeT,
yBeAOM/iIeHMe O nepeagpecauun obpalieHus, wusnaraet CcyTb MPeasIoKeHNUs,
3a8BNEeHNS UK XKanobbl, CTaBUT IMYHYIO NOAMUCL U AaTy.

FpakgaHWH BMpaBe MPWUIOXKWUTbL K TakoMy 06palleHn0 HeobXoAuMble
AOKYMEHTblI M MaTepuasnbl B 3/1EKTPOHHON (hopme NM60 HanpaBUTb YKas3aHHble
AOKYMEHTbI 1 MaTepuanbl UM UX KONUU B MUCbMEHHOI (hopMe.

B cnyuae , ecniv obpalyeHne HanpaBnseTcs Yepe3 nNpeacTaBUTens 3aaBuTens,
TaKXKe MpeAcTaBNsieTcs  AOKYMEHT, MNOATBEPXAAOLWMA  MOMHOMOYMS  Ha
OCYLLeCTBNEHNEe [AEACTBUA OT WMeHW 3asaBuTens. B KayecTBe [OKYMEHTa,
MOATBEPXKAAKOLWErO MNOMHOMOYMA Ha OCYLECTBNEHME [AelCTBUA OT WMEHU
3asBUTENSA, MOTYT ObITb NPeACTaBEHbI:

a) ohopM/IeHHasa B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoii degepaumm
[OBEPEHHOCTb;

6) KONWA peleHnsa 0 HasHaYeHUM Unn 06 n3bpaHUM NM60O NprKasa 0 HasHauYeHUn
(M3MYecKoro nuua Ha LOMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (M3nyeckoe
nnuo obnagaeT NpaBoM AeiNcTBOBATb OT UMEHM 3asBUTENS 6e3 JOBEPEHHOCTM!.
O6palleHne, NOCTyNMBLUEe B  MEAUUMHCKYH  OpraHusauyuto,  MOANeXuT
o6a3aTeNlbHOMY Mpuemy.

6. MepeyeHb OCHOBaHWIA ANsi 0TKasa B pacCMOTPEHNM obpaLLeHns

OcHoBaHMA Ans 0TKa3a B paCCMOTPEHMM 06paLLeHNs:

- B MUCbMEHHOM o006palleHnn, 06palleHNUN MO 3NEKTPOHHOM MOYTE He YKasaHbl
(hammnus rpaxgaHuHa, HanpaBMBLUEro obpalieHue, W agpec, MO KOTOpOMY
AO0/KEH OblTb HanpaBeH OTBET;

- B 0OpalleHUn cogepxkatca CBefleHMs O NOAroTaB/MBAEMOM, COBepLUaeMOM WK
COBEPLUEHHOM  MNPOTUBOMNPABHOM  [esHUW, a TakKkKe O  fue,  €ero
MOAroTaBAMBAOLLEM, COBepLUAlOWEM My coBepwmBem. ObpalieHne NoANeXuT
HanpaB/EHMIO B FOCYAAapCTBEHHbI OpraH B COOTBETCTBUM C ero KOMMNeTeHUNEN;

- TEKCT NMCbMEHHOI0 06paLleHnsa He NOAAAETCA MPOYTEHNUIO;

- OTBET MO CYLLEeCTBY MOCTaB/IEHHOr0 B 06paLLEeHNN BONPOCa HE MOXET ObiTb AaH
6e3 pasrnaweHus CBeAEHWUN, COCTaBNAKOWMX T[OCYLAPCTBEHHYIO WU  UHYHO
OXpaHsieMyto (egepanbHbIM  3aKOHOM TaillHy. [paXAaHWHY, HanpaBUBLUEMY
obpawieHune, coobuiaeTcsi 0 HEBO3MOXHOCTM faTb OTBeT MO CYLLEecTBY
MOCTaBNEHHON0 B HEM BOMpoca B CBA3XM C HEAOMYCTUMOCTbK pasrnalleHuns
yKa3aHHbIX CBeJEHWIA;

- obpalieHune, B KOTOpOM 0bXanyeTtcs cyfebHoe pelueHne, B TEYEHME CEMU [Hei
CO [AHS perncTpauumn BO3BpaLLaeTCA rpaxpaHuHy, HanpaBMBLUEMY ob6palleHue, C
pasbsiCHEHMEM MopsAAKa 06)XanoBaHUs 4aHHOIO CyAe6HOro peweHuns;

- B MNCbMEHHOM 00palleHnn rpaxjaHnHa COAEPXKUTCA BONPOC, HAa KOTOPbI eMy
MHOFOKpaTHO fJaBafnCb MWCbMEHHbIE OTBETbl MO CYLLECTBY B CBSI3W C paHee



HanpaBnseMbiMK 06paleHUAMM, U NPU 3TOM B 06paLLeHMn He NPUBOASATCS HOBbIE
AOBOAbI  uau  obceToAaTensctBa. MOXET  ObiTb  MPUHATO  pelleHne 0o
6e30CHOBATE/IbHOCTN O4YepefHOro obpaweHns W NpekpaweHun nepennuckn ¢
rpaXgaHMHOM MO AaHHOMY BOMPOCY NPW YCNOBUW, YTO yKasaHHOe ob6pallieHue U
bonee paHHWe obpalweHUs HanpasBnsAAUCL B MEAMUMHCKYH OpraHusauuio, C
yBEJOM/NIEHWNEM O JaHHOM pelleHNn rpaxaaHnHa, HanpaBuBLLEr0 0bpaLleHue;
- NONHOMOYMSA MpefcTaBUTENs 3asaBUTENs He MNOATBEPXKAEHbI B MOPSAKE,
YyCTaHOBNEHHOM 3aKOHOAaTenbCTBOM Poccuiickoin ®epepaumn (B cnyvae nogaudu
Xanobbl).

7. MpaBa rpaxpgaH M 00653aHHOCTU LO/DKHOCTHbLIX NUL, MeAULUHCKOWN
opraHusaynm nNpu paccMoTpPeHUN obpalleHuni

paXgaHWH Ha CcTaguy pacCMOTPeHMs ero ob6palieHnss B MegULUHCKOW
opraHusayuu, npu XXenaHuu, UMeeT Mpaso:

NpeAcTaBiATb  AOMOSMIHUTENbHbIE  LOKYMEHTHI n  marepuasnbl no
paccmatpuBaemoMy ob6pauieHUt0 nnMb6o obpawatbcs € npocbboM 06 uX
ncTpeboBaHUN, B TOM YMC/E B 3NEKTPOHHOW (PopMe;

- 3HAKOMWUTbCS C AOKYMEHTamu WM MaTepuanaMu, KacaroMMWUCA pPacCMOTPEHUN
obpalieHns, ecnu 3TO He 3aTparvsBaeT npasa, CBOOOAbI M 3aKOHHbIE WHTepechl
APYTUX NAL W eCnn B YKasaHHbIX AOKYMeHTax W matepuanax He cofepkarcs
CBEfeHMNs,  COCTaBNAOWME  TOCYAApCTBEHHYID  WAM  MHYK  OXpaHAemyio
(hefiepanbHbIM 3aKOHOM TaliHY;

- nony4yatb MWUCbMEHHbLIA OTBET MO CYLWECTBY MOCTaBMeHHbIX B 06paLleHnm
BOMPOCOB, 3a WCK/IOYEHMEM C/yyaeB, MNpPeayCMOTPEHHbIX AeACTBYHOLLUM
3aKOHOJAaTEeNbCTBOM;

- noflyyatb YyBe[OM/IEHWE O nepeajpecaunn obpaweHns B rocyLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBieHus WA  LO/DKHOCTHOMY fudy, B
KOMMNETEHLMIO KOTOPbIX BXOAMT paspelleHnMe MNOoCTaBMeHHbIX B 06paleHun
BOMPOCOB;

- obpawarbcs € Xanobor Ha NPUHATOE NO 06pPALLEHUIO peLleHre UK Ha LeACTBUSA
(6e3geincTeme) B CBA3M C pacCMOTPeHMeM O06palleHnss B agMUHUCTPATUBHOM U
(nnn) cypebHoOM nopsgke B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCUICKOWA
depepaunm;

- 06pawlatbea ¢ 3adBAeHNEM O MpeKpaLleHnn pacCMOTPeHNA 06paLLeHNs.

LLOMKHOCTHbIE Nnua MeAMLMHCKOW opraHu3aumm obecneymBaroT:

- 00bEeKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMoOTpeHue ob6paLLeHuni
rpaxgaH, B Cny4yae Heo6X0AMMOCTM - C y4yacTWMeM TrpaxpaH, HanpaBMBLUMX
obpalleHns;

- MOJly4yeHMe, B TOM 4YWC/le B 3/IEKTPOHHON (hopme, Heob6XoAUMBIX ANs
pacCMOTPEHUA MUCbMEHHbIX ObOpalleHnin rpaxaaH LOKYMEHTOB W MaTepuanos B
APYTMX rocyapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBieHUs Uy UHbIX
JOMKHOCTHBIX NAL, 33 WCK/IKOYEHWEM CYy[0B, OpraHoB [O3HaHUA W OpPraHos
NpeABapuUTENbHOIO CNeACTBUS;

- MPUHATME MepP, HanpaBfieHHbIX Ha BOCCTAHOB/EHME WU 3aLLMTY HapyLUeHHbIX
npa., CBO6OA M 3aKOHHbIX MHTEPECOB rpaXKaaH;



- YBelOM/IeHMEe TpaXaHUHa O HanpaB/ieHMW ero obpalieHns Ha pacCMOTpPeHUe B
APYron rocyfapCTBeHHbIN opraH, opraH MeCcTHOro camoynpaB/ieHUs WU UHOMY
[A0/DKHOCTHOMY NMLLY B COOTBETCTBUMN C UX KOMMETEHLMEN.

KoHunaeHunanbHble CBeAeHWs, CTaBlUME W3BECTHbIMU  AO/HKHOCTHbLIM
nmuaMm MeguMUMHCKON opraHusauuu npu pacCMOTPeHUM 06paLleHuil rpaxaaH, He
MOryT OblTb MCMO/Ib30BaHbl BO Bpef 3TUM rpaxpjaHam, B TOM 4UC/ie, €CIN OHM
MOTYT MOBJieYb yLUleMIeHNEe YeCTU U LOCTOMHCTBA rpaXKaaH.

OCHOBHbIMW Tpeb0BaHWSAMW K KayeCcTBy pacCMOTpeHus obpaweHnii B
MeAULMHCKOW opraHu3aunn SBnarTCs:

[OCTOBEPHOCTb  MpefoCTaBNsAeMOiNn  3asBUTENsIM  UHGOpMauum 0  Xopfe
paccMOTpeHns obpalleHus;
- YETKOCTb B U3/10XXEHUWN MHOPMaLNK;
- MOIHOTa MH(OPMUPOBAHNS 3aABUTESIEN O XOLEe PACCMOTPEHNS 0BpaLLeHUS;
- HarnagHocTb (opM npefocTaBnsieMoil MHGpopmauum 06 agMUHUCTPATUBHbBIX
npouenypax;
- yAo6CcTBO M [OCTYMHOCTb MNONY4YEeHUS MHMOpMaLUN 3adBUTENAMM O MOpPAAKe
paccMOTpeHUs 06paLLLeHuUNA.

8. VHble TpeboBaHMA, B TOM 4UC/e Yy4duTbiBarLWMe OCOBEHHOCTU
paboTbl C 06palleHNs MU rpaxiaH B 3/IeKTPOHHON hopme

Ob6ecneyeHre BO3MOXHOCTU MOMYYEHUS 3aABUTENSAMW WHGPOpMaUUmM o
paboTe ¢ 06palleHUAMM Ha OPUMLMANBHOM caiiTe MeAULIMHCKOW opraHm3auum.

Ob6ecneyeHre BO3MOXHOCTM MOMYyYEHUs 3adABUTENAMU Ha O¢uUnaNbHOM
cante MeAWLMHCKOW opraHm3aumy  (opM 3asBfeHUA U WHbIX [LOKYMEHTOB,
HEe06X0A4MMbIX A1 pacCMOTPEHUNS obpalLeHms.

Ob6ecneyeHre BO3MOXHOCTW A/1A 3adBUTeNel NpeAcTaBNATb AOKYMEHTbI B
9NeKTPOHHOM BUAe C WCMNOJIb30BaHMEM O(MUMANLHOIO calTa MeAULUHCKOW
opraHusauunu.

Ob6ecredveHne nNpy HanpasneHUN 3asBUTeneM obpalleHus B hopme 3N1EeKTPOHHOIO
LOKYMeHTa npeAcTaB/eHNS 3a8BUTENIO 3NEKTPOHHOTO coobLLeHmns,
MOATBEPXAAOLLEro NOCTYMN/IeHNe obpalleHns B MeAULUHCKYHO OpraHu3aLuto.

9. JINUHbIA Npuem rpaxgaH B MeAULMHCKOW opraHusaumm

9.1. OpraHuszayms NMYHOro Npuéma rpaxaiaH
NInyHbIl - npuem rpaxgaH OCYLeCTBNAETCA PYyKOBOAUTeNeM MeAULUHCKOWN
opraHuMsayMm un ero 3amectutensMmu (ganee - PYKOBOACTBO MeAMLMHCKOM
opraHusauunn) B COOTBETCTBUM C rpadMkoM npuéma rpaxnaH, YTBepXAEHHbIM
PYKOBOAMTENEM MEeAULMHCKON OpraHu3auunm.

MpamkK paboTbl MO NpUeMy 06paLLEHNI rpaXKaaH:

CekpeTtapb YepHbiwoBa B.A. - npnemHasa rnaBHoro spaya, 40-53-50

pathk NMYHOrO npuema rnasHbiIM Bpadyom [BY3 «[narHocTu4ecKkuii
ueHTp» M3 KBEP TetoBa X.M. - BTOpHUK,4eTBepr ¢ 10.00 go 12.00.

JIn4yHbIN Nprem 3amecTuTeNns rnaBHoro Bpava Kynbb6aesoil M.A. B KabuHeTe
Ne 227 - noHepenbHUK, cpega, nATHMUa ¢ 9.00 go 12.00.



JInyHblA  Npuem 3aMecTUTens rfaBHOro Bpayva Xawxoxesa bopuca
AnekcaHapoBuya - noHefdeNnbHUK, cpefa, naTtHuua ¢ 12.00 go 15.00 kabuHeT
Ne .

B cnyyae ob6paweHus rpaxpgaHuHa K PYKOBOACTBY MeAULMHCKOWA
opraHusaymm No CPOYHOMY C TOYKU 3peHnsa rpaxpjaHuHa Bomnpocy,
KacatoLlleMycs ero COCTOSAHMSA 3[0pOBbA WM BOMPOCOB OKasaHWA MeAWMLMWHCKOWN
NOMOLWM  KOHKPETHOMY  naumeHty, TO MNPUEM  [AaHHOI0  rpakaaHWHa
oCyLlecTBnseTCs NpeAcTaBUTeNeM PYKOBOACTBaA B G/vKaillee BpeMs He3aBUCMMO
OT YTBEPXXAEHHOTO rpauka npuéma.

MogrotoBka  AOKYMEHTOB A1 Npuema  rpaxpjaH  pyKoBoAuTeNem
MeAULMHCKOW opraHusaumm v ero 3amecTuTeNaMy BO3fiaraeTcs Ha HayalbHWUKOB
CTPYKTYPHbIX MogpasfeneHnii (3aB. OTAeNeHUAMU), K KOMMNETEHLUWU KOTOPbIX
OTHOCATCH BOMPOCbI, MOCTaB/NEHHbIe B 0OpaLLEHWMN.

Fpamk npuema rpaxgaH pPyKOBOACTBOM MeAULMHCKON opraHusayuu
pasMellaeTcd Ha oO(uUMaNbLHOM calTe MeAWLMHCKOW opraHuMsaymm un Ha
WH(DOPMALMOHHOM CTeHAe MeAULMHCKOW opraHmsauuMu, npu JMYHOM npueme
rpakgaHuH npeabaBaseT LOKYMEHT, YAOCTOBEPAIOLWMIA ero NMMYHOCTL (Mmacnopr,
BOEHHbI 6UNeT, a TakKXe WHble AOKYMEHTbl, YAOCTOBEpPSIOLWMEe JINYHOCTb, B
COOTBETCTBMM C 3aKoHofdaTenbCTBOM Poccuitckon Pegepaunn). Bo Bpems
MYHOTO nNpuemMa rpaxpaHuH [enaeT YCTHOe 3asB/leHWe, M60 ocTaBnseT
NMMCbMeHHOe obpalleHne Mo CyLecTBY 3aJaBaeMblX UM BOMPOCOB, B TOM YuUC/e B
Luenax NpUHATMA Mep MO BOCCTAHOB/IEHUIO WAW 3aliuTe ero HapyLlleHHbIX Npas,
CBO6OL Y 3aKOHHbIX WHTepecoB. MakCuMManbHO AOMNYCTMMOE BPEMSA JIMYHOIO
npuema rpaxgaHuHa He AO/HKHO npeBbiwaTh 30 MUHYT.

YCTHble obpaleHns rpaxpgaHuHa perucTpupytotca. B cnydae, ecnu
N3N0XEHHbIe B YCTHOM o6palleHun ¢aktbl U 06CTOATeNbCTBA ABMAKTCA
OYEBUAHBIMU U He TPebyrT AOMNONHUTENbHON NPOBEPKWM, OTBET Ha obpalleHne ¢
cornacuma rpaxgaHuHa MOXeT OblTb fJaH YCTHO B XOfe /IMYHOro npuema. B
OCTa/lbHbIX C/lyyasax [aeTcs NMUCbMEHHbIA OTBET MO CYL,eCTBY MOCTaB/IEHHbIX B
obpaleHnn rpaxgaHnHa BONPOCOB.

MucbMeHHble 06paLleHns rpaxaaH, NPUHATbIE B XO4e JIMYHOIO Mpuema,
nognexart perucrpauuMm un pPacCMOTPEHUIO B COOTBETCTBMU C HACTOALMM
[Mopagkom.

Ecnn B x04e NMYHOrO npuema BbIICHAETCH, YTO pelleHne MoAHUMaeMblX
rpaXgaHMHOM BOMPOCOB He BXOAUT B KOMMETEHUUIO MeAULMHCKON opraHu3auuu,
rpakgaHuHy pasbAcHAeTCH, Kyfa U B KAKOM Nopsiike emy criefyeT obpaTtuTbCs.

B xope /M4YHOro npuema rpaxpaHuWHy MOXeT ObiTb OTKasaHo B
paccMOTpeHun ero obpalleHus, ecniv emy paHee Obil AaH OTBET MO CYLLECTBY
MocTaB/eHHbIX B 06paLLeHnn BOMPOCOB.

KOHTponb 3a opraHu3auuneit NMYHOrO NprMema u yyeT obpalleHunii rpaxaaH,
PacCMOTPEHHbLIX  HA  JIAYHOM  MNpueMe B  MELAUUMHCKOW  OpraHusauum
OCYLLLeCTBNAKTCH COOTBETCTBYHOLLUM CTPYKTYPHbIM nogpasienieHnem
MeAULMHCKOW opraHmsaunm (ynosiIHOMOYEHHbIM /MLOM), OTBETCTBEHHbIM 3a
paboTy C o6paleHUAMN rpaxaaH.



Yuyet (perncrtpayus) yCTHbIX 06palleHni rpaxpaH v cofep)kaHue YCTHOro
obpalieHns 3aHOCATCA YMO/IHOMOYEHHbLIMU Ha TO /iULAMK HEMNOCPeACTBEHHO B
6a3y faHHbIX N0 paboTe ¢ 06palleHNAMM TpaXxKhaH M B XXYpHas, KOTOPbIA [O/MKEH
ObITb MPOHYMepPOBaH, NPOLHYPOBAH U CKPeNnJieH Mneyvartbto.

B o0693aTeflbHOM MoOpsgKe >KypHan /fW4YHbIX O6palleHnid rpaxgaH [LO/HKeH
BK/IOYaTh Cliegytouine pasgenbi:

- fata obpauieHus;

- ®.1.0. obpaTmBLuErocs;

- agpec hakTUYecKoro npoXnBaHus;

- TeMaTuKa obpalleHuns;

- ®.1.0. n JOMKHOCTb YNOSIHOMOYEHHOI0 3a pacCMOTPEHME,;

- pesynbTaT pacCMOTPEHUS.

B cny4yae , ecnm ycTHble 06palleHns rpaxgaH NPUHUMAKOTCA Mo TenegoHy,
3BOHMBLUMIA nNpeaynpexgjaeTcs 0 TOM, YTO B Lenax cobnofeHus TpeboBaHWi
depnepanbHoro 3akoHa ot 27 uwona 2006 r. Ne 152-®3 «O nepcoHanbHbIX
[AAaHHbIX» PasroBop C HUM 3anucbiBaeTcsi, a cofep)kaHue 6ecefbl OTPaXXeHO B
XYypHase B COOTBETCTBUMN C HacToAWwMM opagKom 1M emMy [alTCA YCTHble OTBETHI
Mo Bonpocam, BXOAALWMM B KOMMETEHLMI0O MeAULMHCKON opraHu3auunu.
PerncTpupyroTca YCTHble 06palleHus rpaxgaH, MNpUHATbIe M0 TeneoHy U
3NEeKTPOHHOW MoYTe B XXYpHane perncrpaunm obpawieHnin rpaxaaH.

9.2. MaKcuMasnbHbIA CPOK OXWMAAHWA B oYepean npu nogade obpalieHns u
Mpn NoslyYyeHUn pesysibTata pacCMOTPeHMA o0bpaLleHuns
CpoK 0XufaHus 3aaBUTeNs B 04epeaun npu IMYHOM 06paLlleHUn B MeAULUHCKYIO
opraHusaumio He A0/KeH NpeBbiwaTth 20 MAUHYT.

9.3. TpeboBaHMA K MECTY OXWUAAHUA U Npuema 3adBuTenen

OpraHmnsauna npuema rpaxzaH ocyLiecTBnfeTca B crneynanbHO 0TBEAEHHOM
MecTe, YYMTbIBaOWMM HEOO6XOAMMOCTb 0b6ecnevyeHnss KOMMOPTHLIMU YCNOBUAMMU
3aaBUTENEN N LOMKHOCTHBIX NN, .

Ona  oXupgaHus npuema  rpaxgaHamu,  3anonHeHWss  HeobXOoAUMbIX
JOKYMEHTOB OTBOASATCA MecTa, 0060pyAoBaHHble CTOMaMWU, CTY/NbSAMU, a Takxe
HEeoOXOAMMbIMU  KaHUENAPCKUMW  MPUHALNEXHOCTAMU (415 BO3MOXHOCTM
ohopM/IeHNA JOKYMEHTOB).

Ctonbl  06opyfoBaHbl  Tefle)OHHbLIM  annapatTomMm K CNPaBOYHUKOM
CNYy>ebOHbIX Tefle)OHOB COTPYAHMKOB MeAMLMHCKON OpraHm3aumm.

MecTa nofyyeHUs uHGpopmMaumm 0 paccMOTpeHUn obpalleHuit obopypyroTca
NH(OPMaLMOHHBIMWU CTEHAAMMN.

WHhopMmupoBaHue 3asaBuTeneil B 4acTu (hakta MOCTynjeHUs obpalleHns,
ero BXOAALWMX PerncTpauuoHHbIX PeKBU3UTOB, HaMMEHOBaHWUA CTPYKTYPHOrO
nogpasgeneHns  (YNo/IHOMOYEHHOro  vua)  MeaMUMHCKOW  opraHmsauuu,
OTBETCTBEHHOr0O 3a €ero WCMNO/IHEHWe, OCYLeCTB/ISET COOTBETCTBYHOLLEE
CTPYKTYpHOe nojpasgeneHne (yno/IHOMOYEHHOe /inu0), OTBETCTBEHHOe 3a
perncTpauunto obpalleHnin rpaxkiaH.



CnpaBoYHble, CTAaTUCTMYECKME U aHANIMTUYECKME MaTepuanbl, Kacarouimecs
paccMoTpeHus obpalleHnin rpaxiaH, pasMeLLanTcs B COOTBETCTBYIOLLEM pa3jene
omymanbHOro canTa MegUUNHCKON opraHusaunm .

WHhopmayma o npueme rpaxpgaH pasMeliaetca Ha WHMOOPMaLUOHHBIX
CTeHAaX MeAWLMHCKON opraHu3auun, a TakKe Ha oguumanbHOM caiiTe
MeANLUHCKOW opraHu3aumm.

10. Pa6oTa C NUCbMEHHbIMW O6palLleHUAMN TpaxKhaH B MeaMLMHCKOM
opraHusauyuu
10.1. Mpuém nNUCbMEHHbIX OOpalleHnin rpaxgaH noctynatouwne B

MEAMLNHCKYH OpraHm3auntd MNUCbMEHHble obpalleHns (6aHAeponun, MOCbINKN)
NPUHUMAKOTCA  CTPYKTYPHbIM nogpasgeneHneMm  (YNOMHOMOYEHHbIM  JINLOM),
OTBETCTBEHHbIM 3a perncTpaumnio obpatleHnin rpaxaaH.

B uenax ob6ecneyeHnss 6GesonacHOCTM npu paboTe C MNUCbMEHHbIMU
obpallleHUsIMXU OHU noAanexaT 00653aTe/lbHOMY BCKPbITUIO W NpeaBapuTeNbHOMY
npocMoTpy. B cnydyae BbISIBEHMSA OMacHbIX WAM NOAO3PUTENbHBIX BNOXEHWIA B
KoHBepTe (6aHAeponu, nMoCbIIKe) paboTa C MNUCbMEHHbIM  O6palleHneM
npuocTaHaBNNBaeTCA no BbISICHEH WS 06CTOATENLCTB n NPUHATUA
COOTBETCTBYHLLEr0 peLeHns PYKOBOACTBOM CTPYKTYPHOro nojpasfeneHus
(ymONHOMOYEHHbIM NMLOM), OTBETCTBEHHOrO0 3a perucTpayuto obpalleHuni
rpaxkaaH.

Mpy npruemMe NUCbMEHHbIX 06paLLEHNIA:

- NpoBepsieTca NPaBUNIbHOCTb aAPECHOCTU KOPPECNOHAEHLUWNN;

- COPTUPYHOTCH TeNerpaMmmbl;

- BCKPbIBAlOTCA KOHBEPTbI, MPOBEPSAETCA Haiuume B HUX [OKYMEHTOB
(pasopBaHHbIe JOKYMEHTbI MOAKIENBAIOTCSH);

- COPTUPYHIOTCHA OTBETHI Ha 3anpochbl N0 06paLLeHMAM TFpaxaaH;

- NOCTYNUBLLUNE C MUCbMOM AOKYMEHTbI (MacrnopT, BOEHHbLIN 6WNET, TpyAoBas
KHXXKa, MEHCMOHHOE YA0CTOBepeHue, ¢oTorpaum v Apyrue NPUNOXKEHUS K
nMUCbMY) MOAKanbIBalOTCA MOJ CKpenky [Mocne TekcTa nMucbMma, 3aTem
NnofKanbiBaeTcs KOHBepT. B cnyyae OTCYTCTBMS CcamMOro TeKCTa MuCbma
PabOTHMKOM, TMPUHMMAKOLWMUM NOYTy, MNOAKanblBaeTcs 6GNaHK C TEKCTOM:
«MuncbMeHHOro 06palleHns K aapecaTy HeT», KOTOPbIA NpunaraeTcs K KOHBEPTY;

- M0 BbISIB/IEHHbIM HapPYLLUEHMAM U HegoCTaTKaM COCTaBMAKTCA aKTbl Ha NUCbMa:

- K KOTOpPbIM MpunaratTCcs B/OXEHHbIE B KOHBEPTbl AEHEXHble 3HaKW, LEHHble
oymarn un 1.n.;

- Ha NUCbMa, NPU BCKPbITUU KOTOPbIX HE 06HAPYXNNOCb 06paLleHNs;

- B KOHBepTax KOTOPbIX 06HapyXunacb HegocTaya AOKYMEHTOB, YNOMWHAaeMbIX
aBTOPOM MMM BNOXEHHOW B KOHBEPT OMUCHLI0 AOKYMEHTOB.

AKT coCTaBnseTcss B [BYX 3K3eMnasipax M NOANUCLIBAETCA PabOTHUKOM
CTPYKTYpPHOro nogpasgeneHns (MNnM ynoaHOMOYEHHbIM /IALLOM), OTBETCTBEHHbIM
3a perncrTpaumno obpalleHnin rpaxaaH.

Mpn 3TOM OAWH 3K3EMNASAP akKTa MocblfaeTca OTNpPaBUTENtD, BTOPOM
NPUOGLLLAETCS K MOMYYEHHbIM AOKYMEHTaM W MNepefaeTcs BMeCTe C HUMU Ha
PacCMOTPEHME.



OwnboyHo (He nNo agpecy) MpucnaHHble NMMCbMa BO3BpaLLalOTCsA Ha NoYTy
He BCKPbITbIMMU.

10.2. Perncrpauymsa NMCbMeHHbIX 06paLLeHniA rpaxkjaH

Pernctpaumsa obpaweHnid rpaxgaH, MNOCTYNMBLUNX B MeAULUHCKYHO
opraHusaumto, npou3BoAUTCA paboTHMKaAMM CTPYKTYPHOro noApasgeneHuns
(yNmONHOMOYEHHbIM NINLOM), OTBETCTBEHHOrO0 3a perucTpayuio obpalleHuni
rpaxgaH, B COOTBETCTBYIOLLEM D>KypHase B TeyeHMe OfHOro [AHA C AaTbl UX
NoCTYN/IeHNS.

Perncrpauma MNUCbMeHHbIX  06palleHnin 1 obOpalleHnii  rpaxnaH,
MOCTYNMBLUMX NO  3NEKTPOHHOM  No4yTe, OCYLLECTBASETCA  paboTHUKaMU
CTPYKTYPHOro nogpasgeneHns (yrnosHOMOYEHHbIM JIALOM), OTBETCTBEHHOrO 3a
perucTpauunto obpalleHnii rpaxgaH, nyTem BBOoJa HeO6XOAMMbIX [AaHHbIX 00
obpaTMBLUMXCA rpaXgaHax M cogepXaHum ux obpalieHWint B COOTBETCTBYHOLLYIO
6a3y AaHHbIX.

Ha KaX[oM NUCbMeHHOM obpalleHnn NpocTaBnseTca , garta permcrpaymmn un
perncTpayuMoHHbIn HOMep. Bce 3Tu cBefeHMA BHOCATCA B aBTOMATM3MPOBAHHYIO
6a3y AaHHbIX.

PaboOTHUKM  CTPYKTYPHOro nogpasgeneHns (YnoaHOMOYEHHOe fnuo0),
OTBETCTBEHHOrO0 3a perncrpayuio obpaweHnin rpaxpgaH, npu perucrpayum
MPOBEPAOT YCTAHOB/IEHHbIE PEKBU3UTbLI MUCbMa, HainyMe YKasaHHbIX aBTOPOM
BMOXKEHWI W NpUNoXKeHWid. Mpu HeobXOAUMOCTM MPOBEPSAOT MNOCTYNMBLLKE
o6palleHns Ha NOBTOPHOCTb.

MOBTOPHLIMK cyMTalOTCA ObOpaleHns, MNOCTYNuBLUME B MEAULMHCKYHO
OpraHu3aumio OT OAHOrO M TOrO XXe Nuua no 0g4HOMY 1 TOMY >Xe BOMNpOcCy:

- €CNKN 3aABUTeNb He YA0B/IETBOPEH AAHHbIM eMy OTBETOM MO MepBOHAaYanibHOMY
3aABNEHMIO.

He cunTaloTCq NOBTOPHbLIMM:

- 06paLleHns 04HOro M TOro Xe Nnua, HO Mo pasHbIM BONpoOcam;
- obpawieHns, B KOTOPbIX COAEpXaTca HOBble BOMPOCbI WAWM AOMNOSIHUTENbHbIE
CBeAEHMS.

Ecnn agpec OTCYTCTBYeT M Ha KOHBEpPTe, WM B TeKCTe ob6palieHus, npu
onpefenieHNN pernoHa nNpPOXUBaAHUA 3asaBUTeNA CclefyeT PYKOBOACTBOBATLCH
AAaHHbIMMW MOYTOBOIO WITEMMENA N0 MECTY OTMNPaBKM.

Mpoweawune perucTpaymto obpalieHns rpaxgaH B 3aBUCUMOCTM  OT
COfepXaHus BoMpoca B TOT e [eHb HanpaBnAwTCA A5 PacCMOTPEHUN
PYKOBOAMTENO MeAULNHCKON opraHm3aunn.

Mpn atom B 6ase faHHbIX [efaeTcs OTMeTKa O HanpaB/ieHUM ob6palleHuns
rpaXXgaHnHa Ha pacCMOTpPeEHMe.

10.3. PaccMOTpeHMe NUCbMEHHbIX 06paLLeHNit rpaxaaH

Mo nucbMeHHOMY o6paweHnio K1 obpalweHnto, NOCTynMBLIEMY MO
3N1EKTPOHHOW MOYTE U NPUHSATOMY K PaCCMOTPEHUIO, LO/MKHO ObiTb NPUHATO OAHO
N3 cnefyoLlmnx pewweHnii o:

- MPUHATUM K PACCMOTPEHMUIO;
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- nepefaye Ha pacCMOTPEHME 3aMeCTUTEeNAM PYKOBOAUTENS MeAULUHCKOM
opraHusaymu;

- Hanpas/IeHUWN B Apyrue opraHnsaunum n yupexaeHus;

- NPUOOBLLEHNN K paHee MOCTYNUBLUEMY 0OpaLleHNIo;

- coobuleHne rpaxaaHnHy 0 HEBO3MOXKHOCTN PacCMOTPEHMA ero obpalleHus;

- COO0O6LLEeHMe rpaXaaHNHY 0 NpeKpaLLeHnmn nepenunucku;

- cnucaHun «B peno».

Ob6palieHns rpaxpaH Mo BOMpocaM, He OTHOCAWMMCA K KOMMETeHLUK
MeAULMHCKOMW oOpraHu3auuu, B TeyeHuMe MATU AHEW CO [HA WX perucrpauun
nepecbiNaloTCca LOMKHOCTHbIMM NULAMW B COOTBETCTBYHOLLME OpraHu3auuv WUnu
COOTBETCTBYHOLEMY [AO/HKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaB/ieHHbIX B 06palleHMM BOMPOCOB, C YBEAOM/IEHNEM TpaXAaHWHa,
HanpasuBLIero obpawieHne. Ecnn TeKCT NMUCbMEHHOro obpalieHns He nopnaeTcs
MPOYTEHUIO, OHO He TMOANEXWUT HanpaB/leHUO Ha pPacCMOTpPeHWe B
rocyflapCTBeHHbI OpraH, opraH MecTHOro camoynpas/ieHUs WA JOMKHOCTHOMY
NNLY B COOTBETCTBUM C MUX KOMMETEHLMEN, 0 YeM B TeyeHue NATU JHEW CO AHA
permcTpauuy coobliaeTcd 3afBUTENO, HanpaBuBlUeMy oO6palieHue, ecnu ero
(hammnna 1 NOYTOBbLIN agpec NoALAOTCA NPOUTEHUIO.

O xope paboTbl ¢ obpalleHMAMM rpaXkhaH, NOCTYNMBLUMM Ha PacCMOTPEHMe
B MEAMLUNHCKYIO OpraHn3aumio 13 BblLLECTOSALWEro opraHa ynpasaeHuns, B KOTOPbIi
OHW OblNM HanpaB/ieHbl HENOCPeACTBEHHO WMAM U3 AAMUHUCTpauun lNpe3ngeHTa
Poccuiickon ®Pepepauunmn, Annapata [NpaeButenbsctBa Poccuiickoit ®Pepepaumu,
locypapcTBeHHOW [Aymbl PepepanbHoro CobpaHus Poccuiickon Pepepauuu,
Coseta ®epepaunn depepanbHoro CobpaHua Poccuiickon  depepauumu,
O6uwecTBeHHOM nanaTbl Poccuiickon ®depepauun, eHepanbHOMW NPOKypaTypbl
Poccuiickon ®epepayun, YNoaHOMOYEHHOTO NO npaBam 4YenoBeka B PocCCUIACKOM
defepaunn, YNosHOMOYEHHOro no npasaMm pebeHka B Poccuiickon depepauun,
MwuHucTepcTBa 34paBooxpaHeHus Poccuiickon depepauun, U B3sATble UMK Ha
KOHTPO/b, AOKNAAbIBAETCA IMYHO PYKOBOAUTENO MEAULNHCKOW OpraHm3aLmm.
ObpalweHne rpaxaaHuWHa, coaepxkallee o006XanoBaHWe peLleHn, AeACTBUN
(6e3neiicTBMA) KOHKPETHbLIX AO/MKHOCTHLIX NN, U COTPYAHMKOB MeAULMHCKON
opraHusayum, He MOXeT HanpaBnATbCA 3TUM  AO/DKHOCTHbIM  finUam W
COTPyAHMKAM AN5 pacCMOTPEHUs W OTBeTa rpaxaaHuHy. Ecnnm mucnonHeHue
JAHHOT0 YCNOBWS HEBO3MOXHO, o0b6palleHre BO3BpallaeTca rpaxpgaHuHy cC
pas3bACHEHMeM ero npaea 06)kanoBaTb COOTBETCTBYIOLLIME PELUEHUS UIN AEeACTBUS
(6e3pneiicTBME) B YCTAHOBNIEHHOM MOPSAKe B CYA.

Bce obpaweHns, nocTynusluve B MeAULMHCKYK OpraHusauuio, nojgnexar
obsa3aTenbHOMY — paccMmoTpeHuto.  Ob6palyeHve, B KOTOPOM  cofepkartcs
HelueH3ypHble IGO0 OCKOPOWUTENbHbIE BbIPAXEHUSA, Yrpo3bl XWU3HU, 3L40POBbI0 U
MMYLLECTBY AO/MKHOCTHOIO NnLa MeAULMHCKOW opraHnsaunm, a Takxxe Y1eHoB ero
CeMbM, MOXEeT OblTb OCTaBNeHO 6e3 OTBeTa MO CYLLeCTBY MOCTaBNEHHbLIX B HEM
BOMPOCOB C OfHOBPEMEHHbIM  yBeAOM/IEHWEM  3afBUTENSA, HanpaBUBLLETO
obpalieHne, 0 HeLOMYCTUMOCTM 3/10yNOTPE6NEHMA MPABOM.
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O6pallleHnsl, pacCMOTPeHHbIE PYKOBOAUTENEM MeAMLMUHCKOW opraHm3auuu,
nepejalTcs B CTPYKTYpHOe noapasfeneHve  (YNONHOMOYEHHOMY  nuuy),
OTBETCTBEHHOMY 3a perucTpauuto obpalleHuidi rpaxgaH, ANS perucTpayuu
pesonouMnm B 6ase [aHHbIX W MOC/MeAYOLLIEro HanpaBneHns o6palleHuns
3aMecTUTeNsiM  PyKOBOAUTENs  WAM B COOTBETCTBYHOLLEe  CTPYKTYpPHOE
nojpasfeneHne Ans pacCCMOTPEHUS U NMOATOTOBKM OTBETA.

11. MoAroToBKa OTBETOB HAa NMUCbMEHHbIe 06paLLeHNs rpaXxaaH

MpoeKT O0TBeTa FpaX[gaHWHy, MNOAroTOBMEHHbIA [AOMKHOCTHBIM JIULOM,
OTBETCTBEHHbIM 3a UCMONHEHWNE NOPYyYeHUs (HEMOCPEACTBEHHO WM YKa3aHHOTO B
Mnopy4YeHUn  PYKOBOAUTENs,  3aMecTUTenss  PyKOBOAUTENs  MeMLUHCKOW
opraHu3aumm nepebiM), COrNacoBbIBAETCS:

- PYKOBOAWUTENEM CTPYKTYPHOro MnoApasfeneHns, 0TBETCTBEHHOIO 3a UCMOMHeHMe
nopy4eHunsi, NM60 NULLOM, €ro 3aMeLLaloLNM;

- HaYaNlbHUKOM CTPYKTYPHOr0 MoApasfeneHunst - COMCNOMHUTENA NopyYeHns (ecnm
PYKOBOACTBOM Me[WLMUHCKOM OpraHu3auuy onpefenéH COUCMONHUTENb), NK6O
NALLOM, ero 3ameLLatoLLum.

OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEe U O06bEeKTUBHOE
paccMOTPeHUe 06palleHnii B paBHOI CTEMEHM HECYT BCE YKasaHHbIe B Pe30/oL MM
NCMONHUTENN.

O6pallleHns, NOCTyNMBLUNE C MOMETKON O CPOYHOCTM A0CTaBKU: «BpyunTb
HEMeAIEHHO» UK «CPoYHO», pacCMaTPUBAIOTCS He3aMeAINTENbHO.

Mepeaaya o6palleHNii rpaxaaH 13 OAHOro CTPYKTYPHOro noapasfeneHuns B
OPYroe OCyLIecTBAsSieTCs  TOMbKO  4epe3  COOTBETCTBYHLLEE  CTPYKTYpHOe
nogpasgeneHne  (ynosHOMOYEHHOe  NMLO)  MEAULMHCKON  opraHu3auuu,
OTBETCTBEHHOE 3a PErucTpaLunto obpalleHnin rpaxaaH.

B cnyyae  pasHOrnacuMini  mexay  PYyKoOBOAWUTENSAMU  CTPYKTYPHbIX
nojpasfeneHnii 0 MPUHAANEXHOCTU O06palLlleHMs OKOHYaTeNbHOE peLleHMe no
3TOMY BOMPOCY NPUHMMAETCS PYKOBOAMTENEM MEAULMHCKOW OpraHusauun unm
ero 3aMecTUTeNsMu B  COOTBETCTBUM C  KYPUPYEMbIMWU  HarpaBneHMsSIMU
NeATeNbHOCTHU.

O6palleHne  CyMTaeTCs  paspelleHHbIM, €CM  PacCMOTPeHbl  BCe
MNOCTaB/IEHHbIE B HEM BOMPOCHI, NPUHATLI HEO6XOANMbIE Mepbl U JaH MUCbMEHHbI
OTBET.

B cnyuae, eCnn [aHHbIX, YKa3aHHbIX B 006palleHUN, HEAOCTaTOYHO [A/s
MPUHATUS OKOHYATENbHOMO pPeLleHus, 3anpallnBarTCs He0BXoaMMble MaTepuansi
ONS 3aKNKYEHUS 1 060CHOBAHHOTO NPUHATUS PeLleHus.

Pe3ynbTaTbl pacCMOTPeHUs obpalleHns coobuiaroTcs ero aBTopy. OTBeT
NO/MKEH OblTb KOHKPETHbIM, SICHbIM N0 COAEPXaHU, 060CHOBAHHbLIM 1
0XBaTblBaTb BCE BOMPOCbI, MOCTaBfeHHble B o6palleHun. Ecnu  npock6a,
N3N0XEHHast B 06palleHUn, He MOXeT OblTb paspelieHa MONOXUTENbHO, TO
yKa3bIBaeTCs, N0 KaKMM NMpUUYMHAM OHA He MOXET GbITb Y/A0B/ETBOPEHA.

WcnonHutens U Lo, MNoAnucaBllee OTBET, HecyT OTBETCTBEHHOCTb 3a
MNONHOTY, COAepXaHue, SACHOCTb W  UYETKOCTb W3/I0XKEHUS CYTU OTBeTa,
[OCTOBEPHOCTb CChI/IKA HA HOPMATUBHbIE aKTbl.
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BHoCUTb Kakue-nnbo M3MEHeHMA B CofepXXaHue oTBeTa 6e3 paspelleHuns
LAO/DKHOCTHOTO 1ua, NOANUCAaBLLEro ero, 3anpeLaeTcs.

OTtBeTbl Ha oObpaweHus  rpaxgaH nNoOANUCLIBAIOT  PYKOBOAWUTESb

MeANLUHCKOW opraHunsauunm.
MoANVHHbIE [OKYMeHTbl (rmacnopta, [AWMNAOMbl, TPYAOBble KHWXKA W Ap.)
BO3BpaLLaroTCA 3aABUTE/NIO 3aKa3HbIM OTMNpaB/ieHMeM BMeCTe C 0TBETOM. [1pu 3aTom
B OTBETE A0/KHbl ObliTb MEpPeyYnUcneHbl MX HaMMEHOBaHMA W YKa3aHO obLyee
KOMMMYECTBO /INCTOB MPUIOXKEHUS.

Mpy paccmMoTpeHUn obpalieHns He [LOMyCKaeTcs pasrnaweHune CBeLEHWUN,
cofepxalimnxcs B obpalleHUn, a TakxKe CBEAEHWI, KacatoLUXcs YaCTHOW XKMU3HU
rpaxpgaHuHa, 6e3 ero cornacms. He dABnseTca pasrnawleHWeM CBefAeHWU,
cofiepxawmxcs B ob6palieHUM, HanpaBfieHWe MUCbMEHHOro obpauieHns B
roCyAapCTBEeHHbI OpraH, opraH MecTHOro camoynpaBfieHUs WU LO/MKHOCTHOMY
nnLuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue MOCTaBNeHHbIX B 06palleHnn
BOMPOCOB.

Mcxopsawmin pernctpaLmMoHHbIiA HOMep 0TBeTa Ha obpalleHue popmupyeTcs
B COOTBETCTBYHOLLEN 6a3e JaHHbIX MeAULWHCKON OpraHm3aymm.

Mepen nepefavein OTBETOB  3afBUTENSIM  Ha  OTMApaBKy paboTHUK
CTPYKTYPHOrO nogpasfeneHns, OTBETCTBEHHbI 3a paboTy no perucrpaymm
obpalleHnin rpaxgaH (Yrno/HOMOYEHHOE NNLO0), NPOBEPSET HanMumMe MNOAMNUCEN,
BM3 Ha KOMWAX OTBETOB, COOTBETCTBME W HaIMuMe NPUNOXEHUNA, YKa3aHHbIX B
OTBETe, MPaBUNLHOCTb HaMMCaHUA WHAEKCAa MOYTOBOrO OTAe/NeHusa, ajpeca,
(hamunmm n NHULMaN0B KOPPECMOHAEHTA N UCXOAALLEr0 HOMEpa NUcbMa.

OmopmneHHble Haanexawmm ob6pa3oM OTBETHbI MepefaloTCA B CTPYKTYPHOe
nogpasgeneHve  (ynosHOMOYEHHOMY  NIMLUO)  MEeAWMLMHCKOW  opraHusauuu,
OTBETCTBEHHOE 3a paccbi/IKy MNoYTbl, AN OTNpPaBKM agpecaraM MOYTOBbIM
OTNpaB/ieHNEM.

OTBeT Ha ob6pauwieHune, NOCTYNuBLUEE B MEeAUMUWMHCKYK OpraHusauuio B

(hopme 3NEKTPOHHOTO0 LOKYMeHTa, HanpasnsaeTcs COOTBETCTBYHOLW UM
CTPYKTYpPHbIM  nogpasgeneHnem  (Yno/IHOMOYEHHbIM  fMuoMm) B opme
9NEeKTPOHHOI0 [OKYMeHTa Mo afpecy 3/IeKTPOHHOW MOYThbl, YKa3aHHOMY B
obpalwieHnn, unn B MUCbMEHHOW (opmMe MO MOYTOBOMY ajgpecy, yKasaHHOMY B
obpalleHun.
MaTepuanbl UCMOMHEHHOro 06palleHnsa C BU30BOW KOMWein OTBeTa 3asiBUTENHO
(hopmumpyroTca B fena B CTPYKTYpHOM nogpasgeneHun  (YnosHOMOYEHHbIM
NNLOM), OTBETCTBEHHOM 3a ie/1I0NPOUN3BOACTBO, B COOTBETCTBMM C HOMEHK/IaTypoil
fen.

CTpyKTypHOe nogpasfeneHve (ynosIHOMOYEHHOE N1L0), OTBETCTBEHHOE 3a
NH(OPMALMOHHO-TEXHNYECKOEe 0becrneyeHne, oCyLecTBadeT agMUHUCTPUPOBaHME
M COMPOBOXAEHWe TMporpaMMHOro obecriedyeHusa 6as3bl faHHbIX MO paboTe C
obpaleHnIMN rpaxkaaH.

OtopmneHne pfen [Na  apxXMBHOTO XpaHeHUs ob6palleHuin  rpaxgaH
OCYLLeCTBNAETCSA B COOTBETCTBUM C TpebOBaHUAMU [e/I0Npon3BOACTBA.

11. Pe3ynbTaTbl paCCMOTPEHMSA 06paLLeHnIA rpaxjaH
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KoHeuHbIMY pe3ynbTaTaMn pacCMOTPeHUs 0bpaLLeHUs ABNSOTCA:

- OTBET Ha BCe MOCTaB/IeHHble B 06palLeHnn (YCTHOM, B MUCbMEHHOW (opMe un B
(bopMe  3MEKTPOHHOrO  [JOKYMeHTa)  BOMPOCbl  WAW  YBELOM/IEHME O
NnepeagpecoBaHnn obpalleHNs B COOTBETCTBYHOLLYIO OpraHm3auuto UM oprad, B
KOMMETEHUMI0O KOTOPOro BXOAUT pelleHMe MNOoCTaBNEHHbIX B 0b6palleHnn
BOMPOCOB;

- 0TKa3 B paccmMoTpeHun obpaiieHus (YCTHOro, B MUCbMEHHON (opme uAn B
(hopMe 3NEKTPOHHOI0 AOKYMEHTA) C U3N0XKEHNEM MPUUYMH OTKasa.

Mpouefypa paccMoOTpeHMa obpalleHUs 3aBepluaeTca NyTeM HanpaB/eHus
oTBeTa WIM OTKasza MO CcyuwecTBy ob6paweHus 3adaBuTens U MNONYyYeHUs
rpaxgaHMHOM pesynbTarta pacCMOTPeHUs obpaleHnss B MUCbMEHHOW UMW YCTHOWA
(hopMe unn B (hopMe 3NEKTPOHHOr0 AOKyMeHTa. B MeAMUMHCKOWR opraHusaumm
MMeeTCsi BO3MOXHOCTb 3asBUTE/NH0 03HAKOMUTLCS C JOKYMEHTaMW U MaTepuanamu,
KacaloLWwMncs pacCMOTPeHNs o0bpaLleHus.

12. AHanu3 obpaweHnin, NOCTYNMUBLUNX B MESULUHCKYIO OpraHusaunto

Mo pesynbTatam paboTbl C o6paweHns MK rpaxgaH (hopmMuMpyeTcsa OTYEeT B
6a3e faHHbIX No paboTe ¢ obpalleHUAMN rpaxkaaH ¢ pa3buBKOM Ha NMUCbMEHHbIE U
YCTHble o6palleHus, No BugaM 1 Tmnam obpalleHuni.

B uenax noAroToBKM 1 MPOBEAEHMA MePONpPUATUA MO YCTPAHEHUIO NPUYMH,
MOPOXAatoLLLnX 060CHOBaHHbIE XXanoool rpaxkjaH, YNO/SITHOMOYEHHOE
AO/HDKHOCTHOE NINLO MEAUMUMHCKOM opraHu3auyuy OCYLLeCTBAAKOT Y4YeT M aHa/iu3
obpalleHnin rpaxgaH, NOCTYNUBLUMX B MEAULMHCKYIO OpraHu3auuio.

3amecTuTenu pPyKoBOAUTENA MeAMLUMHCKOW opraHusaumm obecneymsaroT
yyeT M aHanmM3 BOMPOCOB MO KypUPYyeMbIM HanpaBNeHWsM, COAEpPXKaLUXcs B
obpalleHnsAx rpaxiaH, B TOM YMC/e aHanu3 cnefyowmnx JaHHbIX:

- KOJINYECTBO N XapaKTep pacCMOTPEHHbIX 06paLleHunii rpaxaiaH;

- KOJINYECTBO W XapaKTep PeleHnin, MpUHATbBIX N0 obpaleHUsM rpaxpaH B
npegenax Ux NOSIHOMOUUNIA;

- KO/IMYECTBO N XapaKTep cyfebGHbIX CNOPOB C rpaxgaHaMmu, a TakXKe CBEfEeHMA O
MPUHATBIX MO0 HAM Cy[ebHbIX peLleHmnsaXx.

OpraHu3yoT y4yeT M aHanM3 BOMPOCOB W MOArOTaBAMUBAKOT MNpPeAsoXeHUs,
Hanpas/ieHHble Ha yCTpPaHeHWe HeA0CTaTKOB.

CTpyKTypHOe nogpasfeneHvie (YNoSIHOMOYEHHOE /IML0) OTBETCTBEHHOE 3a
paboTy C ob6paweHMaMKU rpaxpaH 06006LLaeT pe3ynbTaTbl aHanuMsa 06paLleHuin
rpaxgaH Mo wutoramMm roja W MOAroTaBAMBaeT CTATUCTUYECKUIA OTYET U
COOTBETCTBYHOLLYI aHaIUTUYECKYIO 3aruncky.

13. OpraHusayns KOHTpPoAsA 3a ucnosHeHvem Mopsigka

KoHTponb 3a paccMOTpeHueM obpaweHnin  ocyLecTBNAETCS B Lenax
obecrneyeHNss CBOEBPEMEHHOrO W Ka4yeCTBEHHOr0 WCMOSIHEHMA MOPYYeHUA no
obpalleHnsiM rpaxgaH, MNPUHATMA OnepaTUBHbIX Mep MO CBOEBPEMEHHOMY
BbIIBNEHWUIO W YCTPAHEHU MPUYMH HapyLleHUs npaB, CBOGOA W 3aKOHHbIX
MHTEPECOB rpaxaaH, aHanmMsa CoAepXXaHws nocTynawwmx obpalleHnin, xoga u
pe3ynbTaTtoB paboTbl C 06paLLeHMAMMN.

KOHTpO/b 3a UCNOMHEHMEM ObpaLleHniA rpaXkjaH BK/IHOYAET:
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- MOCTAHOBKY MOPYYEHUA N0 UCMNOSTHEHUIO 06paLLeHNIA HA KOHTPO/b;

- cbop 1 06paboTKYy MHDOPMALIMM O XO/le PaCCMOTPEHUS 06PALLEHNIA;

- MOArOTOBKY OMepaTuBHbLIX 3anMpoCOB WCMOMHUTENSAM O XOA4e W COCTOAHUU
NCNOMHEHMA MOPYYEHUIA N0 06paLLeHNSAM;

- MOArOTOBKY M 00606uUleHNe [aHHbIX O COAepXXaHUM W CpoKax WCMOJIHEHUA
MOpy4YeHUi No 06paLLeEHNAM TPpaXaaH;

- CHATME 0bpaLLeHniA C KOHTPONS.

KOHTpO/Ib 3a CBOEBPEMEHHbIM W MOMIHLIM PacCMOTPeHMEM O0b6paLLeHKi
rpaxgaH  OCYLLeCTB/AETCA  3aMecTUTeNAMM  PYKOBOAWUTENs  MeAWMLMUHCKOWN
opraHusaunmn rno HanpaB/EHNUSM.

CooTBeTCTBYHOLEEe CTPYKTYpPHOe noppasfenieHne (yrnoaHOMOYEHHOe NunL0)
MeAULMHCKON opraHu3aumn, OTBETCTBEHHOE 3a perucTpaunio  obpalieHui
rpaxgaH, OCyLWecTBfseT O0cCOobObld KOHTPOMb 32 WCMONHEHUEM 0b6palleHuid,
NOCTYNUBLWIMX B MEAMUMHCKYID OpraHuMsayuMio uM3 OpraHoB YynpasneHus
3[lpaBOOXpaHeHMEM, WHbIX OpPraHoOB BflaCTW C KOHTPOJIEM WCMOMHEHUA, a TakXe
OCYLLeCTBNAET BbIOOPOYHbLIA  KOHTPO/Ib  WUCMOMHEHUS  NO6GbIX  06paLleHuni,
MOCTYNUBLUMX Ha PACCMOTPEHME B MEAULNHCKYIO OpraHu3aunto B COOTBETCTBUN C
nopy4yeHMeM pyKOBOAUTENSA MELULNHCKON OpraHm3aumm.

[laToil CHATUA C KOHTPONA sBNseTcA faTta OTNpaB/ieHUA OKOHYaTeNbHOro
OTBETa 3afBUTE/O N B KOHTPOJIUPYHIOLLNIA OpraH.

O6palleHns, Ha KOTOpble JatOTCA MPOMEXYTOUYHbIE OTBETbI, C KOHTPONA He
CHMMatoTCH.

CooTBeTcTBYlOLLEE CTPYKTYpHOE nogpasgeneHue MeANLMHCKOM
opraHmsaymm  (ynosHOMOYEHHOe NNLO), OTBETCTBEHHOE 3a pPerucrpayuio
obpallleHNin rpaxaaH, onepaTMBHO NpeAcTaBnseT MHpopMauuto 06 ob6palleHuUsaX,
CPOK paccMOTPeHUsi KOTOPbIX MCTEK NNO0 MCTeKaeT B 6amKailine ceMb [HEN,
PYKOBOAUTENIO MEeAULMHCKON opraHusauunu.

JlnyHasa OTBETCTBEHHOCTb 3a WCMO/HEHWEe obpalleHUit B YCTaHOB/EHHbIE
3aKoHogatensCcTBOM  Poccuiickon — Pefepauymm  CpPOKM  BO3naraetca  Ha
3aMecTUTeNnein pyKoBoAUTENA MeAULUHCKON OpraHmu3aLnm no HanpasaeHUaM.

OcHOBaHVeM [Jnsi MpOBefleHUs BHYTPEHHEN MNpPOBepPKM (cny>xe6Horo
paccnefoBaHuns) no Bornpocam paboTbl ¢ obpaleHNAMIN rpaxgaH SABNATCS:

- UCTeYeHMe cpoKa UCMONTHEHNS obpaLleHuns;

- NOCTYN/NEHNE B MEAMLMHCKYIO OpraHm3aumio obpalleHnin 1 3aaBeHNn rpaXkaaH,
IOPUANYECKUX NNUL, WHAMBUAYaANbHLIX NpeanpuHUMateneit, WHhopMauumn ot
OpraHoB TroCy[apCTBEHHOW BNacTW, OPraHOB MECTHOrO camoyrnpasfeHus, W3
CpeACTB  MaccoBOW  WH(opmauMy O  HapyleHun  3aKoHodaTenbCcTBa o
pacCcMOTpPeHUN obpaleHNin rpaxaiaH.

HapyweHuna ycTaHoBneHHOro [lopsgka pacCMOTpeHMs  obpalieHui,
HenpaBOMEpPHbLIN O0TKa3 B WX MNpueme, 3aTArMBaHWe CPOKOB PacCMOTPEHUS
obpalleHnn, X HeoObeKTMBHOE pa3bupaTensCcTBO, MPUHATUE HEOBOCHOBAHHBLIX,
HapyLwawwmnx  3aKOHOAATe/IbCTBO Poccuiickoin depepaunm peLLeHnia,
npefocTaBNeHNe HeLOCTOBEPHON WHGopMauuu, pasrnaweHne CBefeHUuin o
YaCTHOWN XMW3HW TpaXKjaHWHA BNEKYT B OTHOLIEHUMN BMHOBHBIX AO/HKHOCTHbIX fINL,
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MeAULMHCKOM opraHusaymm OTBETCTBEHHOCTb B COOTBETCTBMM  C
3aKoHOfaTeNbCcTBOM Poccuiickon degepauun.

MpaxgaHe, WX 00beAWHEHMA W  opraHu3auuu, obpaTuBwMecs B
YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM MOpsAAKE B MeAULMHCKYH OpraHusauuto,
MMeKT MpaBo Ha Nobble NpPeAyCMOTPEHHbIE AEACTBYHOLWMM 3aKOHOAATE/IbCTBOM
(hopMbl KOHTPONA 3a AeATeNIbHOCTbIO MeAMLUMHCKOW opraHu3aumm no pabote c
obpaleHnIMN rpaxkaaH.
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